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WHAT’S NEW FOR RECONCILOR 9.3.4 

Reconcilor embeds and integrates the knowledge from our mining engineers, geologists, metallurgists and 
planners and when it is used to standardise operations across multiple sites, it enables sophisticated 
analysis and guidance to trouble-shoot and optimise multiple sites. 

Snowden’s Reconcilor has been developed to deliver this as a COTS (Commercial Off-the-Shelf) offering, 
with the added potential to enhance or supersede the existing functionality present in earlier versions of 
the product. Reconcilor assists key stakeholders on site and at head office to quickly see how operations 
are performing, get early notification of any issues and take action to resolve them. 

This is a minor version update for Reconcilor. It is focused on: 

• Reducing the amount of processing when importing blocks and stockpiles with attributes 

• Fixing the caching on stockpile additions and reclaims to ensure the closing balance is calculated 
correctly 

• Removing the event log errors related to logins. 
 
This resolves major and critical issues identified on the previous RTM Reconcilor 9.3.3  
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MORE INFORMATION 

The following general resources are available to help you use your product: 

• Integrated Online Guidance: your product online guidance (information icon in top right of the User 
Interface Shell) is your first stop for assistance and contains a wealth of information, including the 
latest information about this version. 

• Online video tutorials: check out our YouTube channel for video tutorials for step-by-step guides to 
some of our more complex features. 

https://youtube.com/Reconcilor 

• Support Portal: The Datamine Support Portal allows you to get in touch with our global support 
teams for direct assistance with any software related issues. 

https://datamine.freshdesk.com/en/support/login 

The support portal also hosts the: 

• Reconcilor FAQ’s https://datamine.freshdesk.com/en/support/solutions/Reconcilor/FAQ  

• Reconcilor Basic Troubleshooting 
https://datamine.freshdesk.com/en/support/solutions/Reconcilor/BasicTroubleshooting  

• Latest version: The latest 9.3 release version can be upgraded by contacting your Snowden 
Reconcilor consultant. 

 

 

https://lnkd.in/d6mZuYm
https://datamine.freshdesk.com/en/support/login
https://datamine.freshdesk.com/en/support/solutions/folders/19000168475
https://datamine.freshdesk.com/en/support/solutions/folders/19000168476
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RESOLVED TICKETS – RECONCILOR V9.3.4 

 A new feature 

 An enhancement to an existing function or feature 

A bug fix 

The following tickets have been resolved since the last released version of Reconcilor: 

For more information on individual cases, please refer to your online guidance, or contact your local support 
representative. 

Resolved Tickets 

ID Type Description 

SM-3668  Raw movement cvc failing in 9.3.4 

SM-3662  Pre deployment script fails when no attribute set hash present 

SM-3661  Attribute set hash population order issue 

SM-3653  Event log spammed with invalid login events from analysis screens 

SM-3649  

Block import with attributes and stockpile import with attributes causes lots of 
processing 

SM-3642  Stockpile balance calculator movement resolution issues 

SM-3588  [Technical] Uplift all .net core 2.1 projects 

 


